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County Extension Agent Instructions for 4H Camp 
Online Registration Payment System 

 
The 4H Camps and Centers in North Carolina have developed an online registration and payment 
system for their facilities.  This system has access set up for County Extension Agents so they can 
register campers and make online credit card payments for camps. 
 
To access the system, go to http://www.nc4hcamps.org and select  the County Agent Access link.  
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When you select that link you will see the County Agent login screen.   You will need your password to 
login.  Your initial password is the name of your county.  The first time you login, the system will make 
you change that password.  If you don’t have or have forgotten your password, the system can retrieve 
it for you and send it to the email address on file for you. 

 
 
Once you login, you will be able to see the Agent Access screen.  If you have not made reservations at 
one of the 4H Camps you will only have access to editing the information that we have on file for you, 
so you can go there to update your email, phone, or password.   It will help our system if you check 
this information for accuracy the first time you log into the system. 
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If you have reservations you will also see the details about it and you will be able to add campers and 
make online payments.  Below is an example of what you will see. 

 
In the example above, you can see the reservation details in Box 1.  This agent reserved 3 girl spots 
and 3 boy spots for Cave Rage Adventure camp (not a real camp) at the Betsy-Jeff Penn for the dates 
of June 1- 7.  So far this agent has entered one boy camper,  and s/he can add more by clicking the 
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Add a Camper link.  If they want to see the information on the campers who are already signed up, 
they can click the Camper List link and they will see the following screen: 

 
You will see this information for each camper that you have entered into the system, or any camper 
who has entered themselves in the system as one of your campers.  If you look at the Agent 
Reservations/Bookings table, Box 1, you will see a column called Agent Code. You will have a 
different code for each reservation that you make.  If you want parents to use our system to enroll their 
children for your camp, you will give them the Agent Code and they can enter their child's information 
and pay online. (This is explained more fully later in these instructions) 
 
If you want to enter another camper, you would select the Add a Camper link.   You are only allowed 
to enter campers to fill the slots that you reserved.  If you have filled your slots you would see the 
screen below.  You would need to contact the camp directly if you wanted to try and add another 
camper. 
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If you do have slots available and you select to add a camper you will see the full camper registration 
form.  It requires the same information as the standard printed registration form.  When you are 
entering the Parental information on that form, you will enter a password for the parent in this portion of 
registration form: 
 

 
 
You can then share that password with the parent and they can use our system to make a credit card 
payment online for their camper. 
 
 
Previous Payment Information 
 
On the screen shown above you can see that this agent has made two payments online so far, shown 
in the Agent Payments table, Box 2.  And a parent has made a payment of $100, shown in the 
Parents Payments table, Box 3.  This shows you at a glance all payments that have been made on 
behalf of your campers, whether by you or a parent. 
 



7 
 

Making  a Payment 
 
The Account Status table, Box 4, shows you what (if any) you still owe.  As it explains in that table, 
the Total cost for your campers is based on the number of slots you reserved times the lower county 
cost (which does not include T-Shirt and store money).  You will need to pay more than this amount if 
you want to include T-Shirt and store money. 
 
If you want to pay money, there is a link to Make an online payment.  This is for credit card payments 
only.  If you need to pay by check, or cash, you can give that money directly to the camp as you have 
in the past.  If you click that link you will see this screen: 

 
You can  choose to pay all or part of your balance.  You may include extra money if you want to cover 
T-Shirt and store money.  If you happen to have reservations at more than one 4H location, you may 
only pay for one location at a time, so you would need to select which location you are paying for.   To 
pay you simply enter the amount you want to pay, pick your location and when you hit Continue you 
will have a chance to verify the payment amount and then proceed to a secure online payment screen. 
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Access for Parents of Agent Campers 
 
On the home page of the web site, http://www.nc4hcamps.org, is a link for County Agent Campers.  
This is the link parent can use to enter a camper for one of your reserved spots.  
 
 

 
They would then see the following login screen: 
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If their child is the right age and sex to fill one of your available slots, they will see the camp 
information: 
 

 
 
 
If their child is not the right age and/or sex they will see an error message: 
 

 
If there is a camp available, and they want to register they just check the Register box and hit the 
continue button, which takes them to the Registration form page.   
 
After completing the registration form, the parent can enter a cabinmate request: 
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Then they will see this screen: 
 

 
 

They are required to select what the full payment will be for this camper, and then they can either pay 
that amount, or pay the minimum deposit.  In the camp shown above, that deposit is $100.00.  When 
they select their payment amount they see a confirmation screen and then go to a secure online 
payment form. 
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Subsequent Online Payments 
 
Once a camper has been entered into the system, either by you or a parent, the parents can login and 
make subsequent payments by selecting the Camper/Parent login: 
 
 

 
 

They will get a login screen.  If they have forgotten their password, the system can retrieve it for them 
and send it to the email address on file for them. 

 
Once they log in they will see their child (or children's') information: 
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For each camper they will see what camps they are signed up for, they can add camps, add campers 
or make a payment. 
 
If they select to Add another camp for this camper they first select the 4H Location, then they will 
see an appropriate list of camps, both those that are available and those where they could wait list.   
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Once they pick a camp they will see this screen: 
 

 
 

Here they can enter a cabinmate request as well as enter an Agent Code if they have one for this 
particular camp.  Next they pick their payment amount, either deposit or full payment: 
 

 
Then they proceed to the secure online payment form. 
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If the parent chooses to MAKE A PAYMENT, they will see this screen: 
 

 
Here they can see that this camp cost is $295, they've paid $100 and they owe $195.  They can chose 
to pay any portion of that amount.  Once they decide on the amount they have a chance to verify the 
payment amount and then proceed to a secure online payment screen. 
 
If they choose ADD A CAMPER they basically start at the beginning with picking a location, then 
entering age and sex of the child, then seeing a list of available camps for children that age and sex.   


